
  $$$ NUMBERS $$$
Revenues	 2014
General Fund Transfer	 $7,923,397
Levy Lid Lift	 $1,047,000
Fines and Fees	 $179,811
Contributions	 $35,477
Other Sources	 $50,278
Total Revenues	 $9,235,963

Expenditures	 2014
Personnel	 $6,606,601
Library Materials	 $877,305
Operating Expenses	 $1,585,373
Capital Outlay	 $0
Total Expenses	 $9,069,279

  NUMBERS - BOOKS AND PEOPLE
	 2014
Total Check-outs	 2,151,914
Reference Questions	 178,875
Visitors to the Libraries	 970,083
Internet Sessions	 220,853
Total Program Attendance	 47,281
Total Items in the Collection	 452,124
Items Added to the Collection	 43,394
Volunteer Hours Donated	 4,356

Spokane Public Library
Looking Back, Forward Thinking - Our Annual Report

Our Mission:
Spokane Public Library 

delivers high quality 
education for all – 

opportunities to read, 
to learn, and discover 

the world.

This is a great time of year at the library because we are gearing up for 
some exciting changes and have some pretty powerful information to 

share with you, our customers and community. The impressive numbers of 
2014 tell the story of our place in the community. We welcomed almost one 
million visitors to the libraries last year, and over two million items were 
borrowed! The library is a place people turn to: they visit the branches, and 
they access the services online from home with their library cards. Online 
access is evidenced by the 54,000 e-books loaned, and the 90,883 songs 
downloaded from Freegal in 2014. The library is part of people’s lives, part of 
their homes.

We are proud of these 
numbers, and will of course 
continue to curate a collection of materials Spokane will enjoy. We 
are also looking forward to increasing our STEM (science, technology, 
engineering and math) and digital literacy programs in addition to 
our traditional offerings. Last year we hosted the Discover Earth 
exhibit and extended the reach of Tincan’s digital literacy training by 
deploying additional classes throughout the library system. We also 
reframed our mission statement last year to more accurately match 
what the community wants from the library.

A variety of quality educational opportunities only serves to better our whole community. The educational work we do 
at the library is geared to making Spokane the best place it can be by giving citizens as many opportunities as possible. 
Besides storytimes for our youngest customers, and our online coursework offerings like GaleCourses and Microsoft 
IT Academy, we offer hundreds of workshops every 
year in all kinds of subjects. For those who like to 
independently guide their learning, the library is the 
place they turn.

We made turning to the library far easier by 
increasing hours at the East Side, Hillyard and Indian 
Trail libraries. This was done with funds provided by 
a library-specific levy, approved by Spokane’s voters 
in February 2013. The results of those additional open hours have been amazing. (See Increases box above)

The library is a department of the City of Spokane. The majority of our 
budget comes from the city’s general fund. We also receive revenue 
from fines, fees and contributions, though that revenue is a small 
percentage of our overall budget. The four-year levy that was passed is 
also a part of our budget, and it is that funding that has allowed us to 
expand open hours.

We’re proud to be an active part of the City of Spokane. The story of our 
city and how libraries are part of that story is important.

www.SpokaneLibrary.org

    INCREASES DUE TO EXPANDED HOURS
	 East Side	 Hillyard	 Indian Trail
Check-outs	 25%	 15%	 18%
New Cards Issued	 28%	 11%	 46%
Visitors to the Libraries	 49%	 45%	 21%
Internet Sessions	 72%	 66%	 81%
Public Engagement	 40%	 26%	 55%


